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RFQ NO.
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REQUEST FOR QUOTATION (2025-2026) oo™’

- SHC/REQU/2025-2026/XV

Description of Quotation Required

. Software licensing
| Network Monitoring Solution
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Date of Uploading of Quotation

! 24-01-2026 e
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Last Date of Submission of Quotation

Department/Contact Person & Contact No.

| LT. Department

| Zeeshan Saeed , Kashif Khan
0300-3152668 / 0300-3075058

Supply of ltem

| Within 2 weeks of issuance of Purchase Orfer
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Delivery Location

‘
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i IT Department, High Court oLS_ifl____
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DESCRIPTION
. No.

SPECIFICATIONS
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Network
Monitoring
1 Solution(NMS)
for 50 Nodes of
Cross-platform

Features and Modules Includes:

cluding

IT Infrastructure Monitoring (all Infrastructure in
Server) etc

Network, System, Database, Web & Applications
Network Monitoring & Cloud Monitoring

NCM & tPAM

NTA (Traffic Visibility, Performance Monitoring,
Analysis, Bandwidth Monitoring, Flow Collection and
Comprehensive/ Customize Reporting)
Complete product access: All Modules shou
Implementation, Installation, Configuration
Multi-vendor Device Discovery & Onboarding

On Premises Setup Deployment & Configurations
Dashboards & Monitoring Setup

SHC Staff Training & Knowledge Transfer {product manual,
Training & Setup Configuration manuals must be included)
Customization & integration (as per SHC requirements)
Active Device of crossed platform (Any device from local or
dedicated IP)

Routers, Switches, Firewalls, Servers (VvM/Physical), Cloud
VMs, Storage, UPS, Endpoints (Laptops, Tablets, Smart
Phones, Printers, Electronic Gadgets & IP enable devices)
Supports DC/DR architecture with Active-Passive setup
Optional access to dedicate development team for future
customizations as and when required

Application

Id be included

Maintenance and Update :

The product must include support, maintenance, updates, all new
releases and enhancements for the minimum 3 years license period

Support Coverage:

The product includes Level 2 and Level 3 support.
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Terms & Conditions

1. The inte

reason.

above-mentioned solutions.
The High Court of Sindh reserves the right to increase or decrease the quantity of the above

license/item as per requirement.
6. The High Court of Sindh reserves the right to cancel the above item without assigning a
ny
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Hardware / Netwoﬁ

High Court

rested vendor shall provide its full name, office address proprietorship status, copy of
CNIC, relevant tax & business registration certificates which will be updated by concerned
official of this Court. Quotations may also be submitted via email at: it-quotations@shc.gov.pk
The vendor shall quote the price inclusive of all applicable taxes including Installation, Setup
Deployment/Configuration, training & product manual charges, in Pak Rupees (only).

3, Payment shall be made from relevant head.
Payment of above shall be made after satisfactory Delivery & Successful Deployment of
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